David R. Cheriton School of Computer Science 
                                CS Early-Phonathon, 2008

Hi , 

Thank you very much for volunteering for our CS Early-Phon-a-thon. 

In this package, you will find:

· Tips for making successful calls

· Recommended script for calls

· Call Report sheet to record you calls. The report sheet has a list of student names, gender, phone numbers and a few fields for you to fill in during the calls.

· A sheet with approximate academic cost for the first 8-month school year (Note that circled columns 7 & 8 are for CS). This is one of the potential questions students might ask.
Summary: Typical academic cost (tuition + fees + books + supplies) is about $10,000 domestic and $20,000 international.

· CS brochure (for your reference).  

· Student Life 101 (for potential questions)

For the students who cannot be reached the first time, please try to call again over the next few days. Please do not leave voice message if no one answers (we will do that through the Math phone-a-thon). 

Please return the Call Report to me by April 30. I will call all those with status “n” (no one answered the call.)


Let's get some good students!    Happy phoning! (


Thanks again!


Tian

CS Early-Phonathon 2008

Material to Get You Started
Tips for Making Successful Calls. (Your objective is to leave a positive impression about the School of Computer Science at Waterloo.)
· Smile when you speak. Use a friendly voice. Be clear, positive and conversational.

· Be aware of your rate of speech. (Too fast? You’ll be hard to understand. Too slow? You may sound indifferent. We want to convey the message that they matter to us.)

· Avoid interrupting the prospective student. Be a good listener. Don’t jump to conclusions.

· Take notes during each call for reference; a Call Report Sheet is provided for each applicant. Please make a note to us in case any follow up is required.

· Please do not make up answers: 
• Consult the SCS Brochure (gold) and Student Life 101 for some answers.
• Seek help from a resource person who is available, or 
• Encourage the student to call Tian Kou (x33005) or e-mail if she/he has any questions: questions@cs.uwaterloo.ca

· Ask each student if he or she has yet confirmed his or her offer of admission to Waterloo. If yes, follow the suggested dialogue that follows on the next pages and the ‑‑tips below. If not, then remind each of them that the deadline to confirm is May 28, 2008, through the Ontario Universities Application Centre at www.ouac.on.ca.  

· Remind each student of the importance of making his or her M-Section and, if applicable, make Co-op, beginning early June, 2008 to avoid disappointment! These fill up on a first-come, first-served basis.

· Before concluding a call, invite each student to You @ Waterloo Day (May 24, 2008). You @ Waterloo Day is a special visit day for admitted students and their families. It consists of Campus tours, Residence tours, Information about food services, student awards & financial aid, your program, and more. Advise him or her to arrive early for parking and travelling purposes. Check the web page for details:  http://www.findoutmore.uwaterloo.ca/visitus/visits.php
· Conclude the call clearly and sincerely. Your objective is to leave a positive impression about the School of Computer Science at Waterloo.
Recommended Scripts for Calls:
	#
	Steps
	
	A Script to Help Get You Started...

	If answered by an answering machine, please do not leave a voice message. We will call again through the Math phone-a-thon.


	1
	Ask for the student.
	
	Good afternoon/evening. I’m _________ ______________ from the University of Waterloo. May I please speak with ___?


	If the students is not home and you get a parent, sibling, or other family member:

Hi.  I’m calling on behalf of the School of Computer Science at the University of Waterloo. I am a faculty member /staff / alum/student here. I’m calling tonight to congratulate _______ for having received an offer of admission to the School of Computer Science at Waterloo. We look forward to meeting him/her in September.
If ________ has any questions, have __________ to call Tian Kou at 519-888-4567 Ext. 33005. 

(We will have a hot line established on May 22, 4:30pm-7:30pm. The number is: 1-519-888-6284)

Have a good evening. Good-bye!




	When the student is able to take the call…



	2
	To the student, introduce yourself.
	
	“Hi, ___. My name is ________________. 
I’m calling on behalf of the School of Computer Science at the University of Waterloo. I am a faculty member/staff/ alum/student here.

	3
	Tell why you’re calling.
	
	“I’m calling tonight to congratulate _______ for having received an offer of admission to the School of Computer Science at Waterloo.

“I’m also calling to see if you have any 
questions that I could help answer before you confirm your offer of admission.”

	4
	If the student volunteers that s/he has already accepted our offer of admission, then engage in a bit more conversation:  
	
	Ask:

- if s/he’s planning to attend Student Life 101 on 

  Saturday, July 19, 2008? (Attendance is not   

  required) Student life 101 is a one day event to help 

  students to get started for the university life.

- visit campus during the summer? 

- live in residence? (guaranteed with $500 deposit)

  residence move-in date is Sunday, Aug. 31 and Sept. 1.

- attend Orientation Week, September 2– 5?

- remind each student of the importance of  

   choosing his or her M-Section 

-  if applicable, make Co-op Stream choices as

   soon as possible beginning early June, 2008 

   to avoid disappointment! These fill up on a

   first-come, first-served basis.

- Goto Step 7

	5
	If the student doesn’t offer information about having accepted an offer of admission, ask him/her explicitly:
	
	“Have you made a decision yet? Do you intend to come to Waterloo in September?”

	6
	If the student is coming to Waterloo:

If not Waterloo, ask if student is willing to tell you where s/he’s going:
	
	Acknowledge his/her good decision.

Remind him/her the deadline to confirm is May 28, 2008, through the Ontario Universities Application Centre at www.ouac.on.ca.  
“Where have you decided to go to university, if you don’t mind me asking?”

(Record it on the Call Report Sheet.)

Can I ask what factors caused you to make that choice? 
If that leads to an obvious issue, some convincing information may be appropriate.

We can offer you…

There are many reasons for you to join the University of Waterloo. Allow me to mention a few:

· Our undergraduate degree programs attract the best and brightest students from around the world.

· Our professors take teaching seriously. We take great pride in the quality of the undergraduate education we provide.

· Our curriculum is broad and includes such popular courses as artificial intelligence and machine learning, software engineering, computer graphics, and distributed systems. As part of their degrees, our students can choose from many mathematics and mathematically-oriented courses and courses in other disciplines such as the arts and sciences.

· Our students get great jobs at great companies, in  institutions such as Amazon, Electronic Arts, Google, MapleSoft, Microsoft, Pixar, RIM, and the Ontario Cancer Centre. They also get spots in top graduate schools and sometimes become professors themselves.

· There are many opportunities to interact with fellow students—to learn from them and, when you've learned the ropes, to help others.

· There are affordable accommodations both on campus and in the surrounding community. If you choose to live on campus, first-year students are guaranteed a room on campus in the residences.

· For 13 of the past 15 years, Waterloo has been ranked “Best Overall” among 47 universities across the country and for the past 15 years has been ranked “Most Innovative”.

Of course, there are many factors that go into making the decision of which university to attend. To help you gather more information, I have enclosed a brochure on our programs. As well, I invite you to visit us by booking a campus tour: http://www.findoutmore.uwaterloo.ca/visitus/tourform.php


	
	
	
	

	7
	Begin to wrap up conversation.
	
	Is there any other information you’d like at this time?

Encourage student  to call or e-mail questions@uwaterloo.ca  if she/he has any questions



	8
	Conclude call.
	
	“Best wishes with your studies next year!”

“It’s been a pleasure talking with you. Good bye.”

Let the person on the phone hang up first.




